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INTRODUCTION 
 
This is the final project report for War and Healing: A Century of Veterans’ Reintegration, a 
National Endowment for the Humanities-funded reading and discussion program for 
veterans, which took place in Miami, Florida in 2018-2019. It provides information about how 
the program was executed, as well as a summary of “lessons learned.” It is intended to be of use 
to humanists aiming to oversee partnerships with veterans’ organizations and local arts/cultural 
organizations. We provide an overview of War and Healing, including its structure and goals, as 
well as a description of the organizations and individuals who oversaw and supported it. We also 
provide information about program “outcomes” based on surveys with facilitators and 
participants. The Conclusion offers takeaway points regarding the implementation of humanities-
focused and collaborative educational programs.  
 
War and Healing involved multiple community partners, but the program took place 
mainly at the Miami Vet Center, one of approximately 300 outpatient mental health 
counseling clinics that comprise the Readjustment Counseling Service (RCS) arm of the 
Department of Veterans Affairs health system (see Appendix, p. 26, for a RCS district map). 
In addition to providing access to group and individual therapy, the Centers seek to enable their 
clients to participate in social and educational activities.  
 
War and Healing, this report shows, has benefits for veterans, scholars, and community 
organizations; we believe it should be replicated in other Vet Centers – perhaps 
nationwide. Vet Center clients aiming to learn how to process and discuss their experiences can 
be enriched by reading about and discussing the history of veterans’ reintegration into civilian 
life. Meanwhile, by partnering with the Centers, humanists could expand their reach beyond the 
so-called Ivory Tower, and gain knowledge from community members, which they can then 
bring to campus. Finally, representatives of community and cultural organizations have the 
opportunity to learn about the perspectives of veterans, and to develop programming that might 
be of interest to former service members.  
 
This report is intended to serve as a preliminary guide to implementing university/cultural 
organization/Vet Center partnerships, and as evidence that such partnerships can be 
fruitful. Vet Centers vary from community to community; staff and clients at some facilities 
may be more interested in collaborating with humanists than others.  As stated in the below 
report, recruitment and planning for War and Healing, and the program’s execution, would not 
have been possible without the interest, guidance, and help of Miami Vet Center leaders and 
staff, as well as the Center’s clients, who devoted their time and energy to the initiative. We are 
deeply grateful for their commitment. 
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Program Goals 
War and Healing, funded by the National Endowment for the Humanities, overseen by Florida 
International University (FIU), and supported by The Wolfsonian—FIU Museum, the Combat 
Hippies, the Florida State University Institute for World War II and the Human Experience, and 
the Miami Vet Center of the Department of Veterans Affairs (VA), had three primary goals. 
First, it was intended to enable Miami-area veterans to explore the process of post-service 
reintegration by examining visual arts, primary sources, oral histories, and texts focused on the 
aftermaths of World War I, World War II, the Vietnam War, and wars in Iraq and Afghanistan. 
Second, it aimed to create a network of NEH-trained discussion facilitators equipped to offer 
veteran-focused discussion groups at diverse institutions. Finally, it served as a potential model 
for how universities, cultural organizations, and Department of Veterans Affairs facilities may 
partner to offer compelling, community-based, humanities-centered programming geared 
towards former service members.  

Program Structure 
War and Healing took place during the 2018-2019 academic year. It consisted of a facilitator 
training session in August 2018, a four-week discussion series in the fall of 2018, and a four-
week discussion series in the winter of 2019. 
 
Facilitator Training 
During the August facilitator training, university professors, veteran leaders, a museum educator, 
and a VA Vet Center director gathered at FIU for a two-day workshop, where they shared their 
expertise and honed their discussion leadership skills. The creator of the Great Books 
Foundation’s Talking Service reading and discussion program guided trainees on the “Shared 
Inquiry Method,” which served as a pedagogical framework for the discussion series.  
 
Discussion Series  
Each of the two four-week discussion series included approximately 10-15 veteran-participants 
who are clients of the Miami Vet Center – a Department of Veterans Affairs community-based 
mental health clinic aimed at providing services for, among others, veterans who have served on 
active duty in combat zones. All discussion group meetings took place at the Miami Vet Center, 
with the exception of the Week 1 session on World War I-era visual arts, which was held at The 
Wolfsonian—FIU. Each week’s discussion focused on a specific conflict (World War I, World 
War II, the Vietnam War, and the Global War on Terror); a particular theme (leaving and 
remembering war; becoming a veteran; health and reintegration; relationships and reintegration); 
and one type of “source” (visual arts, archival documents, oral histories, general texts). Both the 
fall 2018 and winter 2019 discussion series had three facilitators who co-led the group every 
week – a member of the FIU History Department, a military veteran, and at least one Vet Center 
counselor. Two additional guest facilitators – from the Wolfsonain-FIU Museum and the Florida 
State University Institute on World War II and the Human experience – co-led during Weeks 1 
and 2 of both series, when materials from their collections were the main sources of discussion.  
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Partner Organizations and Supporters 

NEH Dialogues on the Experience of War Program 
War and Healing was funded by the National Endowment for the Humanities’ (NEH) Dialogues 
on the Experience of War program. Part of the NEH’s Standing Together initiative, the 
Dialogues program consists of diverse projects and collaborations throughout the United States, 
which support “the study and discussion of important humanities sources about war, in the belief 
that these sources can help U.S. military veterans and others think more deeply about the issues 
raised by war and military service.” While Dialogues projects are primarily intended to reach 
veterans, some also involve active duty service members, family members of service members 
and veterans, as well as interested members of the public. 
(https://www.neh.gov/grants/education/dialogues-the-experience-war) 

 
Department of Veterans Affairs Vet Centers 
Established by Congress in 1979, the Vet Center program was designed to increase accessibility 
to individual and group counseling for veterans of the Vietnam War Era, some of whom resisted 
seeking treatment in large-scale institutions. As of the mid-1980s, the VA had opened more than 
100 stand-alone, community-based mental health clinics, many in inner city strip malls and 
storefronts. By 1996, Vet Centers were conditionally opened not just to veterans of the Vietnam 
War period, but also to younger and older veterans who had been on active duty in combat 
zones, and others who were deemed to be particularly at risk for service-related trauma. Now, 
more than 300 Vet Centers exist across the United States; they outnumber veterans’ hospitals 
two to one. The Centers offer a variety of counseling services, as well as referrals, explanations 
of benefits, and other aid. (https://www.vetcenter.va.gov/) 

 
The Wolfsonian—FIU 
The Wolfsonian—FIU features a diverse and vast collection of over 180,000 objects, most 
originating from Europe and the United States and created between 1850 and 1950. Founded by 
Mitchell Wolfson, Jr. and housed in a landmark Mediterranean Revival building on Miami 
Beach, The Wolfsonian’s vast collection, which ranges from household tools to war-time 
propaganda, and also includes 70,000 books and documents, explores the changes ushered in by 
urbanization and technology. (https://www.wolfsonian.org/) 
 
The Institute on World War II and the Human Experience 
Florida State University’s Institute on World War II and the Human Experience, founded in 
1997, houses a collection of over 7,000 letters, diaries, photographs, and artifacts related to the 
so-called Good War. The Institute’s materials originate from across the United States and several 
countries, and comprise one of the nation’s largest World War II-related collections. The 
Institute organizes exhibitions, and provides research support for scholars, as well as hands-on 
archival experience for students, with the overarching goal of “collecting and preserving the 
memories” of those who served in the military and beyond during World War II. 
(https://fsu.digital.flvc.org/islandora/object/fsu:wwiimain) 

 
The Combat Hippies 
The Combat Hippies is a Miami-based ensemble of Puerto Rican military veteran performing 
artists established in 2015 and led by theater artist and director Teo Castellanos. With support 
from the Knight Foundation, the Miami Foundation, and the New England Foundation for the 
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Arts, among others, they have developed and performed spoken word and music shows, and 
designed and overseen healing-focused community engagement programs and workshops. 
(http://www.thecombathippies.com/) 
 
Additional supporters: 
The Department of History at the Florida International University Steven J. Green School of 
International and Public Affairs (https://history.fiu.edu) and the Department of Health Policy and 
Management at the Florida International University Robert Stempel College of Public Health and 
Social Work (https://stempel.fiu.edu/academics/publichealth/health-policy-management/), 
including staffers Darcy Cosano and Mimi Guzman, offered integral resources and guidance. 
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Individual Contributors 

• Jessica L. Adler: War and Healing Project Director; Co-facilitator of Week 1-4 of fall 
and winter discussion series; Co-moderator of facilitator training. [Assistant Professor of 
History/Health Policy & Management, FIU] 
 

• Brahim Almarales: War and Healing Project Coordinator; Co-facilitator of Week 1-4 of 
fall and winter discussion series; assisted with all aspects of program development, 
including outreach efforts, development of program guidebooks/materials; creation and 
analysis of surveys. [Brahim earned his Master of Arts in History at FIU in April 2019, 
while serving as Project Coordinator.] 

 
• Hipolito Arriaga: Co-facilitator of Week 1-4 of fall discussion series. [Combat Hippies 

co-founder and performing artist] 
 

• Paul Harrigan: Co-facilitator of Week 1-4 of fall discussion series; overseer of Vet 
Center-based recruitment and various aspects of program coordination. [Miami Vet 
Center Director] 

 
• G. Kurt Piehler: Co-facilitator of Week 2 session during fall and winter discussion 

series, when conversations focused on materials he recommended/provided from FSU’s 
collection [Associate Professor of History, Director of the Institute for the Study of 
World War II and the Human Experience, Florida State University] 

 
• Anthony Torres: Co-facilitator of Week 1-4 of winter discussion series. [Combat 

Hippies co-founder and performing artist] 
 

• Zoe Welch: Co-facilitator of Week 1 of fall and winter discussion series, when 
conversations focused on materials she recommended/provided from The Wolfsonian’s 
collection. [Educator, The Wolfsonian—FIU] 

 
• Donald Whitfield: Co-moderator of facilitator training. [Creator, facilitator, trainer for 

the NEH-funded Talking Service initiative, a reading and discussion program for 
veterans, established in 2014 and administered by state humanities councils.] 
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FACILITATOR TRAINING 
 
Overview 
Below is the schedule for the August 2018 facilitator training at FIU in Miami, Florida. In the months 
leading up to the workshop, the Project Director corresponded with the training session moderator, 
Donald Whitfield, about program content. She also worked with the Project Coordinator, Brahim 
Almarales, to prepare a Facilitator Guidebook of approximately 250 pages, containing a program 
overview and all prospective readings (see Appendix, p. 45, for a link to the Guidebook). All session 
participants received the training schedule, the completed Facilitator Guidebook, and guidance 
regarding individual presentations, prior to the meeting. During the meeting, participants presented 
on their areas of expertise, and shared feedback about which readings from the Guidebook seemed 
most promising for inclusion in the program. While our list of readings was established prior to the 
beginning of the program, we left room for flexibility so that final selections could be guided 
somewhat by facilitators’ expertise. Each facilitator came with his/her own perspective about which 
materials may be of interest to program participants. For example, Dr. Harrigan, the Vet Center 
Director, noted the prospective benefits of focusing consistently on the theme of “healing” in each of 
the selected readings, while Zoe Welch, Educator at The Wolfsonian—FIU, emphasized what 
participants might gain from interpreting particular visual arts having to do with the history of war. 
Hearing the diverse perspectives of facilitators in conversation served as useful guidance as we 
finalized the discussion materials.  
 
Schedule 
 

Facilitator Training: Day 1 [August 16, 2018, FIU, AHC5, Room 400] 
 
UNIT I: PEDAGOGY AND BEST PRACTICES 

 
10-10:30: (Jessica Adler) War, Healing, and History: War and Healing Program Overview, Themes, 
and Logistics  
 
10:30-11: (Donald Whitfield) Shared Inquiry and its Use in Veteran-Focused Discussion Groups 
 
11-11:30:  (Hipolito Arriaga) Humanities-Focused Conversations with Veterans, Best Practices: 
Perspectives from Talking Service and Beyond 
 
11:30-12: (Paul Harrigan) Vet Center Background and Best Practices: A Director’s Perspective  
 
12-12:30: (Anthony Torres) Conversations with Veterans, Best Practices: Perspectives from the Vet 
Center and Beyond 
 
12:30-1:30: Lunch (provided): Group discussion on “team facilitating” – communication and best 
practices 
 
UNIT II: CONTENT  
 
1:30-2: (Donald Whitfield) Texts for Community Education: Standing Down for War and Healing 
 



 10 

2-2:30: (Zoe Welch) Museums for Community Education: The Wolfsonian—FIU’s Visual Arts for 
War and Healing (including an overview of materials featured on p. 10-16 of Facilitator Training 
Guidebook, and interactive discussion about the focus of Week 1 discussions) 
 
2:30-3: (Kurt Piehler) Archives for Community Education: FSU’s Institute on World War II and the 
Human Experience Collections for War and Healing (including an overview of materials featured on 
p. 18-96 of Facilitator Training Guidebook, and interactive discussion about which should be the 
focus of Week 2 discussions) 
 
3-3:30: (Jessica Adler) Oral Histories for Community Education: FIU’s War and Health interviews 
for War and Healing   
 
3:30-4:  (Brahim Almarales/All) Dialogue on the Day: Impressions and Takeaway Points; Friday 
Preview 
 

Facilitator Training, Day 2 [August 17, 2018, FIU, AHC5, Room 401] 
 
UNIT III: FACILITATOR TEST RUN 
 
All participants were asked to arrive at the training having reviewed readings/objects in the War and 
Healing Facilitator Training Guidebook, and having prepared questions pertaining to their assigned 
materials. 40-minute individual “test runs” consisted of approximately 25 minutes of conversation, 
facilitated by the assigned leader, followed by 10-15 minutes of feedback and critique from peers.  
 
10-10:40: Welch discussion leader 
à Material from The Wolfsonian—FIU Museum  
 
10:45-11:25: Piehler discussion leader 
à Material from the Institute on World War II and the Human Experience-FSU 
  
11:30-12:10: Arriaga discussion leader 
à Vietnam Veteranos: Chicanos Recall the War (excerpts) 
à Anne Simon Auger, “A Piece of My Heart,” excerpt from Standing Down: From Warrior to 
Civilian 
 
12:15-1:15: Lunch (provided): Group discussion about general questions, concerns, ideas re. 
program content and logistics 
 
1:15-1:55: Adler and Almarales discussion leaders 
à Max Cleland Oral History Interview (excerpts) 
à Bill Weitz Oral History Interview (excerpts) 
  
2-2:40: Anthony Torres discussion leader 
à Stephen Crane, The Veteran, excerpt from Standing Down 
à Michael Poggi, Shallow Hands, excerpt from Standing Down 
 
2:45-3:25: Paul Harrigan discussion leader 
à Myrna Bein, A Journey Taken with My Son, from Standing Down 
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à Siobhan Fallon, You Know When the Men Are Gone, excerpt from Standing Down 
 
3:30-3:45: (Jessica Adler) Dialogue on the Day: Impressions and Takeaway Points; Next Steps 
 
3:45-4: (All) Training program evaluation surveys 
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Facilitator Training Program Outcomes 
Following the training session, we distributed surveys to each of the facilitators. The survey 
forms are included in the Appendix (p. 31-32) of this report; their results are summarized below.  
 
Participants reported that they found the sessions on both Day 1 and 2 useful, and that the 
training enabled them to understand the scope of the program. They also said that having access 
to the bound Facilitator Guidebook was “very helpful.” Participants noted that the training 
session moderators provided opportunities for everyone to contribute and an open environment 
for conversation. They maintained that the goals of the training were well-articulated and clear. 
One respondent intimated that the program was a bit “crowded”; the lunch break, he said, could 
have been slightly longer. Facilitators reported that, overall, they found the training “immensely 
helpful,” informative, and “professional.” While most maintained that the mock facilitating 
portion of the program made them feel adequately prepared, one noted that he/she could have 
benefitted from more time and feedback.  
 
On subsequent surveys, distributed to facilitators after the completion of the discussion program, 
(see Appendix, p. 40-44, for survey forms), facilitators shared further feedback about the August 
training. To assess how prepared the facilitators felt following the training, we asked them to rate 
the following statements: “I understood the goals of the program,” “The Facilitator Training 
Workshop was helpful in preparing for the discussion series,” “Having access to the Facilitator 
and Participant Guidebook was helpful in preparing for the discussion series,” and “I felt 
prepared to facilitate the series.” All facilitators strongly agreed with all statements, except one, 
who agreed with, “I felt prepared to facilitate the series.” (See p. 20-22 for further discussion of 
facilitators’ perspectives.) 
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DISCUSSION SERIES (FALL 2018; WINTER 2019) 
 
Logistics and Timing 
Soon after we were notified of the NEH award, the project team began discussing potential 
days/dates for the two four-week discussion programs, and a variety of logistical issues arose. First, 
there was the matter of finding mutually convenient times for facilitators. The Project Director was 
particularly concerned with ensuring that the discussion schedule be set based on the times that may 
elicit maximum participation on the part of Vet Center clients; there is, however, no “right answer” 
on that front. Ultimately, she and Dr. Paul Harrigan decided to arrange for the Fall 2018 discussion 
series to be on a weekend day – to enable working veterans to attend – and the second winter 2019 
series on a weekday, to enable those who may not want to sacrifice weekend time away from their 
families, to attend. We coordinated the schedules of facilitators, and arranged for four consecutive 
Saturdays in October/November 2018, and four consecutive Thursdays in January/February 2019. 
 
Recruitment   
Vet Center Director, Dr. Paul Harrigan, welcomed the Project Director to multiple Vet Center staff 
meetings to present the details of the War and Healing program to counselors and staff, who offered 
valuable feedback, as well as their support for recruitment efforts. The Project Director and Project 
Coordinator then prepared flyers and participant registration forms (see Appendix, p. 27-30), which 
Vet Center staff and counselors distributed to clients who might be interested. (In order to respect the 
privacy of Vet Center clients vis-à-vis HIPAA regulations, only Vet Center staff initially reached out 
directly to potential participants.) The forms contained program information, the Project Director’s 
contact information, and space where clients could share their email addresses and phone numbers 
with the FIU-based project team. Clients returned forms to Vet Center personnel, who then shared 
the paperwork with the Project Director. To be clear, the support of the Vet Center director and staff 
were crucial during the recruitment process. Through emails and phone calls in the weeks leading up 
to the program, the Project Director aimed to ensure that potential participants understood its general 
structure, goals, and timing.  
 
Meeting Content 
Prior to the first discussion group meeting in Fall 2018, the Project Director and Coordinator 
compiled and printed Participant Guidebooks (see Appendix, p. 45, for a link to the Guidebook). 
Similar to the Facilitator Guidebooks, they were intended to serve as the one-stop resource where 
participants could find information about the program, as well as all readings that would be 
discussed. The Fall 2018 and Winter 2019 reading lists located in the Appendix (p. 33-34) provide a 
synopsis of the materials and topics covered in each group. Also, see “Discussion Series” on p. 4 for 
more information about the general content and structure of the program.  
 
During the first meeting of each series, we reviewed the concept of “Shared Inquiry,” the 
“methodology” for our discussions, which was explained in the Participant Guidebook as follows: 

During discussions, we’ll use the “Shared Inquiry” method, which encourages 
participants to search for meaning in a particular text or work by communicating their 
impressions and ideas, and listening to and questioning others. Here are some general 
guiding principles to keep in mind for our meetings, which are further explored in the 
Shared Inquiry Handbook in the Appendix at the back of this Guidebook: 
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1. Read the selection carefully before participating in the discussion. This 
ensures that all participants are equally prepared to talk about the ideas in 
the work.  

2. Discuss the ideas in the text and explore them fully. Reflecting on what the 
text means makes the exploration of both the text and related issues more 
rewarding.  

3. Support interpretations of the text with evidence from the work. This keeps 
the group focused on the text and builds a strong foundation for 
introducing insights and related issues based on personal experience into 
the discussion.  

4. Listen carefully to other participants and respond to them directly. Shared 
Inquiry is about the give and take of ideas, the willingness to listen to 
others and converse with them respectfully. Directing comments and 
questions to other group members, not always to the leader, will make the 
discussion livelier and more engaging.  

5. Expect the leader to mainly ask questions rather than offer interpretations 
of the text. The leader of a Shared Inquiry discussion asks an opening 
question and follow-up questions about participants’ comments… Group 
members can enrich discussion by striking a balance between making 
assertions and questioning others, including the leader, about their ideas. 

In the Guidebook, we not only included the texts of readings, but, in some cases, paragraph-long 
introductions to them, intended to provide context. Those introductions, some of which were 
graciously contributed by Kurt Piehler and his Institute team, were especially helpful when the group 
was discussing isolated excerpts of interviews or primary sources.  
 
Two main challenges arose in terms of content. During various weeks, the group could not cover 
each of the “assigned” readings within the allotted two-hour window; there was simply not enough 
time. Second, during both series, the participants who did not read materials in advance were able to 
participate less proactively than those who had completed the readings. To ensure that all parties 
were able to enrich and be enriched by conversations, we began most conversations by reading short 
excerpts aloud. Additionally, the Project Director began emailing participants in the days leading up 
to each meeting to share an electronic document containing readings to be discussed that week, with 
small sections highlighted, and a brief note about relevant topics and themes.  
 
Facilitator Communication 
During some weeks, there were multiple – three or four – discussion facilitators. In the days prior to 
each meeting, they had the opportunity to share their discussion questions with one another via a 
Google Drive folder or email. Sharing questions in advance was a means of fostering communication 
among discussion leaders, and ensuring that all had a chance to add or remove particular questions or 
themes from the discussion list. The Project Director was in touch with each facilitator prior to 
meetings to share a prospective list of questions, discuss group dynamics, and ensure that there was a 
“lead” facilitator, who would start off and serve as the primary guide for the conversation. 
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Discussion Series Outcomes [Participants’ Perspectives] 
Following each of the discussion series, we distributed surveys to participants. The survey forms 
are included in the Appendix (p. 35-39) of this report; their results are summarized below.  
 
Demographics of participants 

In the fall series, there were fourteen total participants who completed either the pre- or post-
survey. One-third of participants were female (5/14), and two-thirds male. The respondents were 
between 36 and 79 years old, with an average age of 54. Five people self-identified as Black, two 
as African-American, three as Hispanic, one as Hispanic-American, one as White, and one as 
“Undecided.” Most participants had some level of college education or training in technical 
school (12); two completed bachelor’s degrees and one, a Master’s degree. Most participants (7) 
served in the Army, but the Air Force (3), Navy (2), and Marine (2) branches were also 
represented.  
 
In the winter series, 11 veterans participated in either the pre- or post-survey. All participants 
were male and between the ages of 50 and 80 years old, with an average age of 67. Four of the 
respondents identified as Black, two as African-American, one as African-Jamaican, one as 
Hispanic, one as Cuban-American, one as Anglo-Saxon, and one as Caucasian. Most participants 
spent some time in college; one completed an AA degree; two, BS degrees; and one, a BA. Four 
participants served in the Army, three in the Air Force, two in the Marine Corps, and one in the 
Navy.  
 
Military experience 

Fall 2018 respondents were deployed or stationed in numerous places and theatres of war, 
including Kuwait, Iraq, Afghanistan, Korea, Thailand, Cambodia, Vietnam, and Germany. They 
held various positions during their military service, such as: helicopter pilot, engineer, counter 
intelligence, and infantry. Program participants had served in all branches of the military, except 
the Coast Guard. The duration of service varied, ranging from 3 to 20 years.  
 
Winter 2019 respondents were likewise deployed or stationed in numerous places, including: 
Vietnam, Japan, California, England, Iraq, Portugal, Korea, and Germany. Over the course of 
their military service, they held positions such as: Machinist Mate, Logistics, and Infantry. The 
respondents’ ranks included Private, Corporal, and Master Sargent. Most served in the Army or 
Air Force, though Marine Corps and Navy veterans also participated.  
 
Motivations for participating in the program 
Many veterans in the Fall 2018 series expressed interest in history and said they were motivated 
to participate in order to gain a better understanding of the past. Beyond a desire to learn about 
other perspectives and find their place in the community, some mentioned a strong desire to 
participate in healing and supportive programming. 
 
Veterans in the winter 2019 series mostly expressed desires to hear about, and learn from, other 
veterans, so they could better cope with personal and health struggles such as PTSD.  
 
Quantitative Ratings for War and Healing [Participants’ Perspective]: 
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The following are questions included in the participant post-survey. Not all respondents 
answered each question; the numbers in red font, located above each rating, indicate how many 
participants selected that particular response. 
 
1. I found the discussion material to be thought provoking.  

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(3) 
Agree 

(13) 
Strongly Agree 

2. The discussion materials spoke to my concerns and presented ideas that I think about.  

0 
Strongly Disagree 

0 
Disagree 

(1) 
Not Sure 

(5) 
Agree 

(9) 
Strongly Agree 

3. I appreciated listening to others share their ideas during our discussions.  

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(3) 
Agree 

(11) 
Strongly Agree 

4. The discussions gave me an opportunity to talk about my experiences as a veteran and 
civilian.  

0 
Strongly Disagree 

0 
Disagree 

(1) 
Not Sure 

(4) 
Agree 

(11) 
Strongly Agree 

5. The facilitator gave all participants a chance to share their ideas. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

1 
Agree 

(15) 
Strongly Agree 

6. This program has made me reflect upon how to read texts, and/or view materials in 
museums.  

0 
Strongly Disagree 

0 
Disagree 

1 
Not Sure 

(7) 
Agree 

(8) 
Strongly Agree 

7. The program has helped me to think about challenges in adjusting to civilian life.  

0 
Strongly Disagree 

0 
Disagree 

(2) 
Not Sure 

(6) 
Agree 

(8) 
Strongly Agree 

8. This program helped me consider perspectives & experiences of others different from 
my own. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(3) 
Agree 

(13) 
Strongly Agree 

  
An overwhelming number of participants felt that they had “a chance to share their ideas” (all 
respondents rated Strongly agree), “found the discussion material to be thought-provoking” (nine 
of the ten respondents rated Strongly agree), and believed the program helped them “consider 
perspectives & experiences of others different from [their] own” (eight of the ten respondents 
rated Strongly agree). Although no question generated a response of “Disagree” or below, 
special attention should be given to the three questions eliciting the response of, “Not sure.” 
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Survey results re. openness to diverse standpoints and opinions 
Our surveys were based in part on Talking Service questionnaires designed by the Great Books 
Foundation, but in the months leading up to the Fall 2018 discussion series, we consulted with 
representatives of the National Humanities Alliance (NHA) about best practices for program 
evaluation. They recommended we include the same set of questions in the pre- and post-
surveys, so the impact of the program could be directly measured. For the most part, we opted to 
utilize our previously devised survey model, however the NHA advice was very useful: we 
incorporated one NHA-suggested query in both the pre- and post-survey. Participants were asked 
to rate the degree to which they disagreed/agreed with the following two statements: “I am open 
to discussion about my opinions” and “I can see an experience from different standpoints.”  
 
In the fall 2018 pre-survey, there were 11 participants but 10 respondents for this set of 
questions (one did not respond to either of the two statements). The response to the first 
statement varied, with 3 totally agree, 3 somewhat agree, 3 neutral, and 1 somewhat disagree. 
The response to the second statement was mostly totally agree (8/10) but there was 1 somewhat 
agree and 1 totally disagree.  
 
In the fall 2018 post-survey, there were 11 participants but 10 respondents to this set of 
questions. (The number of respondents coincides with the pre-survey, but they are not 
necessarily the same participants.) In the post-survey, most respondents completely agreed with 
both statements (9/10) and there was one respondent for each statement that agreed “somewhat.”  
 
We matched the pre- and post-surveys of at least four fall 2018 participants, with the following 
results: 

• Hispanic female (birth year: 1980s): Her response to the first statement – “I am open to 
discussion about my opinions”– changed from somewhat agree to totally agree. Her 
response to the second statement – “I can see an experience from different standpoints” – 
changed from totally agree to somewhat agree.  

• Hispanic male (birth year: 1940s) His responses for both statements did not change from 
pre to post, responding strongly agree to both.  

• White male (birth year: 1980s): His response to the first statement changed 
from neutral to strongly agree. His response to the second statement—strongly agree—
did not change. 

• Female Mexican-American (birth year: 1970s): Her response to the first statement 
changed from somewhat disagree to somewhat agree. Her response to the second 
statement changed from totally disagree to totally agree. 

 
In the winter 2019 pre-surveys, participant responses to the two statements varied as well. 
However, in the post-survey, nearly all respondents strongly agreed with both statements.  
 
Critiques and recommendations 
The following is a list of recommendations made by individual participants:  

• Longer sessions 
• More sessions 
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• Shorter and more focused readings 
• Representation of the perspectives of gay service members 
• Make readings more accessible to people with sight problems, perhaps by providing them 

in PDF format, with larger text 
• No expectation that reading will be done at home 
• Do not serve food – it can make people lose focus 
• “Share our learnings with the civilian community” 
• More time at The Wolfsonian, and possibility of bringing materials from museum to the 

Vet Center for further discussion 
• “To keep on with the program and let more Vets know about the program can help family 

[of] veterans come to know what we experience serving our country and returning 
home.” 

 
Program Highlights and Strengths 
Multiple participants expressed satisfaction with the program, listing “everything” as what they 
enjoyed most. Several mentioned The Wolfsonian visit during the first week as a particular 
moment that stood out, while others reported that they were most enriched by the different 
perspectives presented in text-focused discussions. Multiple participants underscored that the 
program gave them the impression that some post-war experiences are timeless; they personally 
identified with decades-old stories.  
 
“Everything made me think deeply. I appreciated the Vet stories, it gave me a chance to 
reconnect with myself after 14 years of silence.” 
 
“For the fact that there are too many books and literature to choose from, I was happy with the 
diversity of all the readings from every war era. They are all forever with me. They all opened 
my eyes to others’ experiences and also our likeness. There’s no magic to “heal” a Vet with all 
our different experiences, etc. But this truly helped in my path to healing. I know an ongoing 
group could be difficult but the thought of doing this longer is the only thing I’d change.” 
 
“My favorite part was the museum, with a close second to listening to others’ stories and 
knowing even though some of us are generations apart, we have a little in common.” 
 
“The dynamics of the group, age military service, gender and ethnic backgrounds all added to 
the conversation in the groups.” 
 
“I enjoyed reading the detailed accounts of those who were in combat and their willingness to 
discuss the horrors as well as their fears and joys discovered later in their lives. We need to find 
an encouraging way for Vets to admit their need to seek help at the Vet Centers.” 
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Discussion Series Outcomes [Facilitators’ Perspectives] 
Following each of the discussion series, we distributed surveys to facilitators. The survey forms 
are included in the Appendix (p. 40-44) of this report; their results are summarized below.  
 
Motivations for Facilitating 
We asked each participant to describe his/her goals in the role of facilitator. Multiple respondents 
said they hoped to learn from fellow facilitators, as well as program participants. They also 
aimed to be “good listeners” and help participants navigate materials “that would provide 
meaningful dialogue.” Multiple participants expressed the general desire to, as one put it, “aid in 
[the] learning, growing, and healing of veterans.”  
 
Facilitators’ self-evaluation 
To assess how effective facilitators perceived themselves to be during discussion, we asked them 
to rate the following two statements: “I was able to facilitate good discussions that promoted 
close reading of texts and visual materials” and “Our discussions promoted thoughtful 
connections to the big ideas in the texts and visual materials.” Most facilitators strongly agreed 
with both statements. One agreed with both. One commented that facilitating discussion about 
humanities-centered texts seemed very similar to psychoeducational groups. He/she highlighted 
the utility of facilitators succinctly posing questions, while refraining from sharing their 
opinions. 
 
Question types that elicited positive interactions 
One facilitator reported that, “questions about family, reintegration, and social attitudes towards 
veterans” elicited rich exchanges when drawn from the reading. Another pointed out that many 
engaged actively with questions about the challenge of translating the experience of war for non-
veteran civilians. A fellow facilitator maintained that “open-ended” questions, related to the 
materials, not directly to the veterans’ experiences, “created safety, and they did add their own 
experience at their own choosing and safety level.” Likewise, another facilitator said that, “when 
asked to draw parallels between the readings and their personal experiences, many participants 
seemed to have much to share.” 
 
Critiques and Recommendations 
One Fall 2018 facilitator expressed dismay that more participants did not complete readings in 
advance of meetings. A fellow facilitator noted that that the problem was alleviated somewhat 
when participants were sent electronic copies of documents shortly before meetings, with small 
excerpts of focus highlighted. Following the fall 2018 session, a facilitator stated that discussions 
at the Wolfsonian seemed to focus less on the materials on view at the museum, than on texts 
from the Guidebook. That response prompted the Project Director to aim to ensure that the 
parameters of the discussion at the Wolfsonian were more clearly set prior to the winter 2019 
visit. All facilitators expressed enthusiasm about that second Wolfsonian trip. One winter 2019 
facilitator shared the opinion that veterans responded especially strongly to readings by former 
service members, and the “words of fellow veterans.” A veteran facilitator suggested that, in 
addition to reading and discussing texts, veteran participants could be encouraged to write and 
share their writing with their peers. 
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Program Highlights and Strengths 
One facilitator with extensive experience working with veterans of various generations said:  
 

The high point was seeing veterans that did not know each other, be able to find 
common ground and develop trust in each other. The participants demonstrated a 
sense of being accepted and understood that is difficult for them to find in general 
society.” The facilitator added: “Each session reinforced the similarities among 
veterans of different wars. This helps to normalize the experience for the 
participants.” That outcome was possible, the facilitator noted, because “the 
discussion did not recount war events and details, but rather the experience.” 

 
Another facilitator, who has worked with veterans for at least two decades, said of the program:  
 

A truly remarkable and rewarding experience for all who participated… to get a 
group of war vets who served across many generations, jobs, gender, race, and 
culture to interact in such a positive and growing manner was amazing.”  

 
Likewise, a veteran facilitator said he particularly enjoyed discussions that took place about the 
“differences and commonalities across different generations of combat veterans.” 
 
A facilitator with limited experience working with veterans appreciated the chance to: “gain an 
(un)usual and privileged perspective into the experience of war from those who know it too 
well.”  
 
The Wolfsonian-based facilitator was impressed by veterans’ thoughtful and unique insights 
about works from the museum, and noted that she shares those insights with school groups and 
others during educational programs. She is thus able to filter veterans’ perspectives into the 
community. 
 
Another facilitator, who has extensive experience researching the history of war and military 
veterans, said he was surprised by how few questions facilitators had to ask in order for 
participants to engage in a lively discussion. He thought the setting for group discussions – at the 
Vet Center, where participants sat in a circle on sofas – was ideal. “I was also struck,” he said, 
“by how much I learned from the veterans and their willingness to share their personal 
experiences on coping with the legacy of war.”  
 
Vet Center counselors were present during both the Fall 2018 and Winter 2019 series. One 
reported:  
 

My role was to provide support as needed. However, the facilitators all quickly 
established a positive rapport with the participants and the participants engaged 
comfortably with the facilitators. 

 
A veteran facilitator noted that the program was “incredible to take part in. So many strangers 
coming together and sharing vulnerability.” 
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Following the completion of War and Healing, multiple facilitators were pursuing related 
projects, which seems to signal the fulfillment of a primary goal of the program – enabling 
humanists and community organizations to create opportunities to better serve veterans via 
relevant programming. Two participating organizations – the performance art group, the Combat 
Hippies, and the museum, Wolfsonian—FIU, jointly organized an event to take place in October 
2019. “Words vs. War” will feature a spoken word performance by the Combat Hippies in the 
Wolfsonian’s gallery, followed by an audience “talk-back”. Also, in Tallahassee and Miami, two 
War and Healing facilitators were developing relationships with local Vet Centers in the hopes 
of establishing a discussion group geared at women veterans (Tallahassee) and a writing 
workshop (Miami).  
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Quantitative Ratings for War and Healing [Facilitators’ Perspective]: 
The following are questions included in the facilitator post-survey. The numbers in red font, 
located above each rating, indicate how many participants selected that particular response. 
 
1. I understood the goals of the program. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

0 
Agree 

(8) 
Strongly Agree 

2. The Facilitator Training Workshop was helpful in preparing for the discussion series. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

0 
Agree 

(8) 
Strongly Agree 

3. Having access to the Facilitator and Participant Guidebook was helpful in preparing for the discussion 
series. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(1) 
Agree 

(7) 
Strongly Agree 

4. I felt prepared to facilitate the series. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(1) 
Agree 

(7) 
Strongly Agree 

 
5. I was able to facilitate good discussions that promoted close reading of texts and visual materials. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(1) 
Agree 

(7) 
Strongly Agree 

6. Our discussions promoted thoughtful connections to the big ideas in the texts and visual materials. 

0 
Strongly Disagree 

0 
Disagree 

0 
Not Sure 

(1) 
Agree 

(7) 
Strongly Agree 

 
7. Program participants were very interested in the selected discussion materials. 

0 

Strongly Disagree 

0 

Disagree 

0 

Not Sure 

(1) 

Agree 

(7) 

Strongly Agree 

8. I would like to facilitate another reading and discussion program for veterans in the future. 

0 

Strongly Disagree 

0 

Disagree 

0 

Not Sure 

0 

Agree 

(8) 

Strongly Agree 

 
9. War and Healing enriched my personal and/or professional development. 

(1) 

Strongly Disagree 

0 

Disagree 

0 

Not Sure 

0 

Agree 

(7) 

Strongly Agree 
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Conclusion: Lessons Learned 
 
The War and Healing program offers a case study of a successful public humanities program 
made possible by teamwork between a university humanities department, two local community 
arts organizations, and a Vet Center. Here, we explore lessons learned, which may inform 
humanists aiming to establish similar programming and ties in their communities.  
 

• Each contributing organization and individual must have a clearly defined role. In 
our case, the university-based team was in charge of creating recruitment materials and 
explaining the program to potential participants; the Vet Center was in charge of 
overseeing and managing initial registrations and providing the physical space for 
meetings; the FSU Institute on WWII and the Human Experience and The Wolfsonian—
FIU were each responsible for contributing program materials, as well as expert 
facilitators. Members of the Combat Hippies served as veteran facilitators. Clear 
definitions of, and communication about, roles – before the beginning of the project – 
was crucial.  

• Develop a community-focused curriculum, relevant to potential participants, with 
ownership shared among partner organizations.  When organizations and individuals 
have clearly defined roles, they also have stakes in the program; they each help ensure 
that it is relevant to participants. In our case, Vet Center staff provided insights regarding 
the interests and needs of potential participants and provided the physical space for 
meetings; local community arts organizations offered information about which materials 
and personnel might be best suited for the program; the humanist/Project Director 
articulated goals and devised final program plans based on his/her scholarly expertise, as 
well as his/her interactions with all parties; the Project Coordinator provided vital support 
on all aspects of program development, from planning discussion content and assisting 
with the production of guidebooks and surveys, to leading discussions and compiling 
survey results. 

• Establish and state a mission. Veterans, like others, want to participate in programs that 
accomplish a goal or mission. At the outset of War and Healing, we explained that the 
program had three goals: 1) enrich veteran participants by enabling them to learn about 
the history of veterans’ reintegration 2) enrich facilitators by allowing them to learn about 
the veteran perspective 3) serve as a potential model for similar programs at other Vet 
Centers.  

• Communication before, during, and after public events is critical. The content of any 
humanities program must depend on its overarching goals, but one element is generally 
crucial: open and clear communication. In the case of a reading and discussion program 
involving at least three partners, one Project Director should proactively coordinate and 
communicate with collaborators and program participants at every stage. Prior to training 
facilitators, he/she should be responsible for explaining the goals of the program and 
expectations for training workshop; prior to the discussion series, he/she should be in 
touch with the Vet Center about recruitment logistics and details; during the program, 
he/she should contact prospective participants before each weekly meeting to remind 
them of the event, and share electronic copies of readings; after the program, he/she 
should welcome critiques and feedback. A Project Coordinator, in our case, played the 
integral roles of supporting outreach efforts, assisting with the development of program 
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materials, and devising and analyzing survey data; in those capacities, he enhanced 
communication among project team members.  

• Logistics can impact the diversity of participants, and diversity enhances 
discussions. We held our first discussion series on four consecutive Saturday mornings, 
and our second one on four consecutive Thursdays, in part to determine how program 
timing may impact participation. The weekend series had a wider range of diversity; men 
and women, working adults, active duty service members, and retirees all participated. 
The weekday series consisted mainly of male retirees from diverse racial and ethnic 
backgrounds. Both groups had rich conversations and connections – albeit, perhaps, for 
slightly different reasons. Participants in the weekend group noted that the cross-
generational interactions among both men and women were particularly rewarding; since 
perspectives were so varied, there was much to explain, explore, and learn. Women 
veterans could relate to readings by their counterparts from earlier generations, and help 
“translate” them for their male counterparts. Two sets of couples that participated in the 
program could discuss firsthand how they related to sources about how relationships 
change during and after war. Their insights spurred others to share more openly. 
Participants in the weekday group, on the other hand, could relate to and feel comfortable 
with one another almost immediately – because most served during or around the 
Vietnam War Era and/or were around the same age. For the latter group, participants 
perhaps had less to “explain” to each other, but still plenty to learn. Black veterans, for 
example, could relate particularly to readings about their counterparts from earlier 
generations and offer rich interpretations.  

• Listen to, learn from, and respect program participants. The War and Healing 
program was contingent on the notion that program participants were expert stakeholders. 
On the last day of each of the series, there was a ceremony during which participants 
received Certificates of Achievement for completing the program. During some meetings, 
participants received items – tickets to the Wolfsonian, the Great Books Foundation 
volume, Standing Down: From Warrior to Civilian – intended to extend the reach of the 
program beyond weekly meetings. Of course, the best way to communicate respect for 
participants in a public humanities program is not merely by distributing material goods, 
but via the creation of an environment in which all perspectives are respected, and power 
is shared. Throughout War and Healing, facilitators learned from veterans’ 
interpretations of visual arts and texts, and participants’ feedback on logistics enabled the 
project director to enhance and strengthen the program. Following the completion of both 
series, we shared the final project report with participants and facilitators and welcomed 
their feedback. Rather than conceptualizing community-based programs as a means of 
“giving” or sharing resources, humanists should understand, and openly and consistently 
acknowledge, that they are just as likely to be learners as they are to be teachers.  
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APPENDIX 
  



Map obtained from October 2018 memo accessible here: https://www.jointservicessupport.org/content/php/files/vet%20center%20outreach%20initiative%20memo%204%20oct%2018_2018_10_09_09_57_13.pdf  



              
 

                                                          

                

War and Healing: A Century of Veterans Reintegration 
Breakfast & Conversation  

 
FREE EVENT | ALL VET CENTER CLIENTS WELCOME  

BREAKFAST PROVIDED   
 

REGISTER BY OCTOBER 1, 2018 
 
WHEN: Saturday Oct. 13 (10am-2pm), Oct. 20, Oct. 27, and Nov. 3 (10am-12pm).*  
 
WHERE: The Wolfsonian-FIU Museum, 1001 Washington Ave, Miami Beach, FL 33139 (Oct. 
13 – transportation provided) and the Department of Veterans Affairs Miami Vet Center, 
8280 NW 27th St # 511, Doral, FL 33122 (Oct. 20, Oct. 27, and Nov. 3)  
 
WHAT: You served your country and acquired skills in the military. Now, by discussing 
history, art, and literature, you and other Veterans can help each other relate your 
experiences to the civilian world, and communicate about service. Join Department of 
Veterans Affairs Miami Vet Center leaders, and faculty and staff from Florida International 
University, Florida State University, and the Wolfsonian-FIU Museum to reflect on military 
service and homecoming during and after World War I, World War II, the Vietnam War, and 
the Global War on Terror. 
 
TO REGISTER: Keep this flyer for your reference; fill out the attached form, and bring it to 
the Miami Vet Center front desk. You may also contact Jessica Adler, FIU Department of 
History and Health Policy and Management, for more information or to register: 
jadler@fiu.edu, 305-348-7968. 
 
IF YOU CAN’T MAKE IT ON THE ABOVE DATES, BUT WANT TO PARTICIPATE: A similar 
four-week discussion series will take place in early 2019; dates TBA. Fill out the attached 
registration form so we can place you on the list for the 2019 series. 



              
 

                                                          

                

War and Healing: A Century of Veterans Reintegration 
Breakfast & Conversation 

 
FREE EVENT | ALL VET CENTER CLIENTS WELCOME | BREAKFAST PROVIDED 

 
REGISTER BY OCT. 1, 2018: Bring this completed form to the Miami Vet Center front desk 

or email responses/questions to Jessica Adler, jadler@fiu.edu, 305-348-7968.  
 

Join fellow Veterans, Department of Veterans Affairs Miami Vet Center leaders, and Florida International 
University, Florida State University, and Wolfsonian-FIU Museum faculty and staff to discuss the history of 
military service and homecoming during and after World War I, World War II, the Vietnam War, and the 
Global War on Terror. We will meet, converse, and eat together on four consecutive Saturdays: October 
13, 20, 27, and November 3. All meetings will take place at the Miami Vet Center from 10am-12pm, with 
the exception of the October 13 session, which runs from 10am-2pm; on that day, we will take a bus 
together from the Vet Center to the Wolfsonian-FIU Museum on Miami Beach, where we will see artwork 
created by World War I service members, and have a “behind the scenes” tour of the museum.  
 
1. Why are you are interested in participating? Check all that apply. 
___ I have a particular passion for art, history, and literature 
___ I have a desire to learn more about Veterans’ experiences in history 
___ I enjoy meeting and conversing with fellow Veterans 
___ I want to learn from others, and/or share my unique knowledge 
Other (feel free to use the back of this form): ____________________________________________________ 
 
2. Program participants should plan to attend all four scheduled meetings: October 13, 20, 27, and 
November 3. Are you able to participate on all of the above dates?  
___ Yes, I can attend on all four dates 
___ No, but I can definitely make it on:  ___ Oct. 13th ___ Oct. 20th   ___ Oct. 27th  ___ Nov. 3rd   
___ I can’t make it in Oct./Nov., but place me on the list for the winter 2019 discussion series. (Date TBA) 
 
3. Provide your email address and phone number so we can contact you with further program details (feel 
free to use the back of this form). Your personal information will not be shared. 
 
Name:  ____________________________ Email:   ________________________ Phone:  ___________________ 



              
 

                                                          

                

War and Healing: A Century of Veterans Reintegration 
Lunch & Conversation  

 

FREE EVENT | ALL VET CENTER CLIENTS WELCOME  
LUNCH PROVIDED   

 
REGISTER BY JANUARY 7, 2019 

 

WHEN: Thursday Jan. 17 (12:30-4:30pm), Jan. 24 (12:30-2:30pm), Jan. 31 
(12:30-2:30pm), and Feb. 7 (12:30-2:30pm) 
 
WHERE: The Wolfsonian-FIU Museum, 1001 Washington Ave, Miami Beach, FL 
33139 (Jan. 17 – transportation provided) and the Department of Veterans 
Affairs Miami Vet Center, 8280 NW 27th St # 511, Doral, FL 33122 (Jan. 24, 
Jan. 31, Feb. 7)  
 
WHAT: Join Miami Vet Center leaders, as well as faculty & staff from Florida 
International University, Florida State University, & the Wolfsonian-FIU 
Museum, to read about & reflect on military service & homecoming during & 
after World War I, World War II, the Vietnam War, & the Global War on Terror. 
 
TO REGISTER: Keep this flyer for your reference; fill out the attached form, and 
bring it to the Miami Vet Center front desk. You may also contact Jessica Adler, 
FIU Departments of History and Health Policy & Management, for more 
information or to register: jadler@fiu.edu, 305-348-7968. 
 



              
 

                                                          

                

War and Healing: A Century of Veterans Reintegration 
Lunch & Conversation 

 
FREE EVENT | ALL VET CENTER CLIENTS WELCOME | LUNCH PROVIDED 

 
REGISTER BY JANUARY 7, 2019: Bring this completed form to the Miami Vet Center front 

desk or email responses/questions to Jessica Adler, jadler@fiu.edu, 305-348-7968.  
 

Join fellow Veterans, Department of Veterans Affairs Miami Vet Center leaders, and Florida International 
University, Florida State University, and Wolfsonian-FIU Museum faculty and staff to discuss the history of 
military service and homecoming during and after World War I, World War II, the Vietnam War, and the 
Global War on Terror. We will meet, converse, and eat together on four consecutive Thursdays: January 
17, 24, 31, and Feb. 7. All meetings will take place at the Miami Vet Center from 12:30-2:30pm, with the 
exception of the January 17 session, which runs from 12:30-4:30pm; on that day, we will take a bus 
together from the Vet Center to the Wolfsonian-FIU Museum on Miami Beach, where we will view 
materials – on exhibit and from the museum’s extensive stored collection – related to the World Wars. 
 
1. Why are you are interested in participating? Check all that apply. 
___ I have a particular passion for art, history, and literature 
___ I have a desire to learn more about Veterans’ experiences in history 
___ I enjoy meeting and conversing with fellow Veterans 
___ I want to learn from others, and/or share my unique knowledge 
___ I attended some/all October/November 2018 meetings and would like to participate again 
Other (feel free to use the back of this form): ____________________________________________________ 
 
2. Participants should plan to attend all four scheduled meetings: January 17, 24, 31, and Feb. 7. Are you 
able to participate on all of the above dates?  
___ Yes, I can attend on all four dates 
___ No, but I can definitely make it on:  ___ Jan. 17 ___ Jan. 24   ___ Jan. 31  ___ Feb. 7   
 
3. Please provide your email address and phone number so we can contact you with further program 
details (feel free to use the back of this form). Your personal information will not be shared. 
 
Name:  ____________________________ Email:   ________________________ Phone:  ___________________ 



War	and	Healing:	A	Century	of	Veterans’	Reintegration	
Facilitator	Training	Program	

Aug.	16-17,	2018,	FIU,	Miami,	FL	
	

Facilitator Training Survey 
 
1. The Facilitator Training Guidebook was:  

A. very helpful 
B. helpful 
C. not helpful 

à Comments (e.g. what you might have changed about, added to, or taken out of the 
Guidebook): 
 
 
 
 
 
2. The sessions on Day 1, which consisted of attendees introducing themselves and 
offering perspectives and expertise were: 

A. very useful 
B. useful 
C. not useful 

à Comments (e.g. what you did and did not find useful): 
 
 
 
 
 
3. The sessions on Day 2, which consisted of attendees leading discussions on sample 
readings and visual arts were: 

A. very useful 
B. useful 
C. not useful 

à Comments (e.g. what you did and did not find useful): 
 
 
 
 
 
4. [Circle all that apply] The facilitator training moderators (Whitfield and Adler): 

A. provided opportunities for everyone to contribute and an open environment for 
conversation 

B. limited opportunities for people to contribute 
C. communicated clearly with the group 
D. did not communicate clearly with the group 

à Comments (e.g. how the facilitators did or did not enhance the experience): 
 
 



War	and	Healing:	A	Century	of	Veterans’	Reintegration	
Facilitator	Training	Program	

Aug.	16-17,	2018,	FIU,	Miami,	FL	
	
 
5. [Circle all that apply] The goals of the training were: 

A. well-articulated and clear 
B. fulfilled, in my opinion 
C. relatively clear 
D. not well-articulated or clear 
E. Unfulfilled 

à Comments (e.g. what you feel was and was not accomplished during the training): 
 
 
 
 
 

6. Please feel free to share additional thoughts about any aspect of the facilitator training. 
	



              
 

                                                  

                
 

War and Healing: A Century of Veterans Reintegration 
Breakfast & Conversation 

 
Fall 2018 Discussion Series Schedule and Readings 

(October 13, 20, 27, and November 3, 2018) 
Facilitators: Hipolito Arriaga, Paul Harrigan, and Jessica Adler 

 
Week 1 / Oct. 13 (10am-2pm) - World War I: Leaving and remembering war (meet at Vet Center to take a bus 
to the Wolfsonian-FIU, Miami Beach; return to the Vet Center by 2pm) [Co-facilitator: Zoe Welch, Wolfsonian-
FIU Museum] 

• On exhibit: Poidimani, Departing Legionary, 1939; Engman, Human Pyramid, 1941; Venturi, Untitled 
painting, 1941; Beyer, Revolution, 1919. 

• In Library: Materials from the museum collection. 
 
Week 2 / Oct. 20 (10am-12pm)  - World War II: Becoming a Veteran (meet at Vet Center) [Co-facilitator: Kurt 
Piehler, Florida State University Institute on World War II and the Human Experience] 

• Edward W. Wood, Jr., Re isiti g y Me oir  (From Standing Down)  
• Margaritte Ivory-Bertram, The Autobiography of a Nurse (from FSU Institute on World War II and the 

Human Experience) 
• Roland Winter, oral history (from Rutgers University archives) 
• Eli Ginzberg, Breakdown and Recovery (excerpt)  

 
Week 3 / Oct. 27 (10am-12pm) – Vietnam: Health and reintegration (meet at Vet Center) 

• Max Cleland, oral history (from FIU War and Health oral history collection) 
• Statements to Congress re. VA health care for women (from the Congressional Record) 
•  Ray , oral history (from Vietnam Veteranos) 
• Robert L. Mountain, oral history (from Bloods) and Robert L. Mountain obituary (from Millen News) 

 
Week 4 / Nov. 3 (10am-12pm) – Iraq and Afghanistan: Relationships and reintegration (meet at Vet Center) 

• Myr a Bei , A Jour ey Take  ith My “o  (from Standing Down) 
• “io ha  Fallo , You K o  Whe  the Me  Are Go e  (from Standing Down) 
• Mi hael Poggi, “hallo  Ha ds  (from Standing Down) 
• Kayla Williams, Plenty of Time When We Get Home (excerpt) 
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War and Healing: A Century of Veterans Reintegration 
Lunch & Conversation 

 
Winter 2019 Discussion Series Schedule and Readings 

(January 17, 24, 31, and February 7, 2019) 
Facilitators: Anthony Torres, Paul Harrigan, and Brahim Almarales 

 
Week 1 / Jan. 17 (12-4pm) - World War I: Leaving and remembering War (meet at Vet Center to take a bus to 
the Wolfsonian-FIU, Miami Beach; return to the Vet Center by 4pm) [Co-facilitator: Zoe Welch, Wolfsonian-FIU 
Museum] 

• On exhibit: Poidimani, Departing Legionary, 1939; Engman, Human Pyramid, 1941; Venturi, Untitled 
painting, 1941; Beyer, Revolution, 1919. 

• In Library: Materials from the museum collection. 
 
Week 2 / Jan. 24 (12-2pm) - World War II: Becoming a Veteran (meet at Vet Center) [Co-facilitator: Kurt 
Piehler, Florida State University Institute on World War II and the Human Experience] 

• A e O’Hare M Cor i k, Italia  Ordeal “urprises Co gress  (Fro  Standing Down)  
• Earl L. Bailey, letters to family (from FSU Institute on World War II and the Human Experience) 
• Daniel Brewington, letter and oral history (from FSU Institute on World War II and the Human 

Experience) 
• Frederick Kroesen, oral history (from Rutgers University archive)  

 
Week 3 / Jan. 31 (12-2pm) – Vietnam: Health and reintegration (meet at Vet Center) 

• Bill Weitz, oral history (from FIU War and Health oral history collection) 
• Anne Simon Auger as told to Keith Walker, A Piece of My Heart (from Standing Down) 
• Joe , oral history (from Vietnam Veteranos) 
• Karl Marla tes, What It Is Like to Go To War  (from Standing Down) 

 
Week 4 / February 7 (12-2pm) - Iraq and Afghanistan: Relationships and reintegration (meet at Vet Center) 

• Be ja i  Bus h, Dust to Dust  (from Standing Down) 
• Parker Gyokeras, The Hardest Letter to Write  (from Standing Down) 
• Joh  M Cary, To the Falle  (from Standing Down) 
• Ed Hrivnak, Medevac Missions  (from Standing Down) 
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War	and	Healing:	A	Century	of	Veterans	Reintegration	

Participants’	Pre-Survey	

The	below	survey	is	adapted	from	materials	provided	by	the	National	Humanities	Alliance	(NHA)	and	the	
Talking	Service	program.	Responses	will	help	project	directors	and	facilitators	improve	Dialogues	on	the	
Experience	of	War	programs,	and	enable	the	NHA	to	educate	the	public	about	their	value.	The	aim	is	not	to	
analyze	you	as	an	individual,	but	rather	to	evaluate	the	program.	Your	responses	are	anonymous	and	therefore	
confidential	(please	don’t	write	your	name).	Feel	free	to	omit	responses	to	questions	you	do	not	wish	to	answer.		
	

Your	birth	year:		 	

Your	gender:	 	

Your	race/ethnicity:	

	

What	is	the	highest	degree	or	level	of	education	you	have	completed?	

	

	

Have	you	served	in	the	military?	If	so,	please	share	the	basic	facts	regarding	your	service:	What	branch	of	the	
military	did	you	serve	in?	What	kind	of	unit?	Where	were	you	stationed?	When/How	long	did	you	serve?	What	
was	your	rank?			

	
	

	

	

	

	

	



              
 

                                                  

                

Please	use	the	following	scale	to	rate	your	understanding	and	practice	for	each	idea.	Please	circle	one	
number	for	each	component.	

1	=	I	have	no	experience	with	this	

2	=	I	can	tell	you	what	this	is,	but	have	not	had	any	personal	experience	with	it	

3	=	I	have	had	one	experience	with	this	

4	=	I	have	had	a	few	experiences	with	this	

5	=	I	have	had	many	experiences	with	this	
	

1		2		3		4		5		Reading	literature	about	war	and/or	military	experiences	

1		2		3		4		5		Sharing	with	others	about	my	experiences	in	the	military	

1		2		3		4		5		Sharing	with	others	about	my	experiences	transitioning	from	military	to	civilian	life	

1		2		3		4		5		Participating	in	a	social,	cultural,	or	educational	program	for	veterans	

1		2		3		4		5		Participating	in	a	discussion	about	museum	exhibits	or	artwork	

1		2		3		4		5		Participating	in	a	book	discussion	
	

Please	indicate	the	degree	to	which	you	agree/disagree	with	the	following	two	statements.	

I	am	open	to	discussion	about	my	opinions.			

Totally	Disagree		 Somewhat	Disagree	 	Neutral	 Somewhat	Agree	 Totally	Agree		

I	can	see	an	experience	from	different	standpoints.		

Totally	Disagree		 Somewhat	Disagree	 	Neutral	 Somewhat	Agree	 Totally	Agree	

	
Please	share	your	reasons	for	participating	in	War	and	Healing.	What	are	you	hoping	to	get	out	of	the	
program?	

 
 
 

*** Thank you for your time on the survey! *** 



              
 

                                                  

                

War	and	Healing:	A	Century	of	Veterans’	Reintegration	
Participants’	Post-Survey	

	
The	below	survey	is	adapted	from	materials	provided	by	the	National	Humanities	Alliance	(NHA)	and	the	
Talking	Service	program.	Responses	will	help	project	directors	and	facilitators	improve	Dialogues	on	the	
Experience	of	War	programs,	and	enable	the	NHA	to	educate	the	public	about	their	value.	The	aim	is	not	to	
analyze	you	as	an	individual,	but	rather	to	evaluate	the	program.	Your	responses	are	anonymous	and	therefore	
confidential	(please	don’t	write	your	name).	Feel	free	to	omit	responses	to	questions	you	do	not	wish	to	answer.		
	

Your	birth	year:		 	

Your	gender:	 	

Your	race/ethnicity:	

Circle	the	dates	of	War	and	Healing	sessions	you	attended:						Oct.	13					Oct.	20					Oct.	27					Nov.	3	

	

What	is	the	highest	degree	or	level	of	education	you	have	completed?	

	

	

Have	you	served	in	the	military?	If	so,	please	share	the	basic	facts	regarding	your	service:	What	branch	of	the	
military	did	you	serve	in?	What	kind	of	unit?	Where	were	you	stationed?	When/How	long	did	you	serve?	What	
was	your	rank? 

 
 

 
 

	

	

	



              
 

                                                  

                

After	each	statement,	circle	the	response	that	most	reflects	your	beliefs	about	participating	in	War	and	
Healing.	You	are	free	to	omit	responses	to	any	questions	you	do	not	wish	to	answer.	

1.	I	found	the	discussion	material	to	be	thought	provoking.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

2.	The	discussion	materials	spoke	to	my	concerns	and	presented	ideas	that	I	think	about.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

3.	I	appreciated	listening	to	others	share	their	ideas	during	our	discussions.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

4.	The	discussions	gave	me	an	opportunity	to	talk	about	my	experiences	as	a	Veteran	and	civilian.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

5.	The	facilitator	gave	all	participants	a	chance	to	share	their	ideas.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

6.	This	program	has	made	me	reflect	upon	how	to	read	texts,	and/or	view	materials	in	museums.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

7.	The	program	has	helped	me	to	think	about	challenges	in	adjusting	to	civilian	life.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	

8.	This	program	helped	me	consider	perspectives	&	experiences	of	others	different	from	my	own.	

1	

Strongly	Disagree	

2	

Disagree	

3	

Not	Sure	

4	

Agree	

5	

Strongly	Agree	



              
 

                                                  

                

	

Please	indicate	the	degree	to	which	you	agree/disagree	with	the	following	2	statements.	

I	am	open	to	discussion	about	my	opinions.			

Totally	Disagree		 Somewhat	Disagree	 	Neutral	 Somewhat	Agree	 Totally	Agree		

I	can	see	an	experience	from	different	standpoints.		

Totally	Disagree		 Somewhat	Disagree	 	Neutral	 Somewhat	Agree	 Totally	Agree	

	

	

Describe	any	readings	or	moments	in	the	discussions	that	particularly	stood	out	to	you,	or	what	you	liked	

most	about	War	and	Healing.	

	

	

	

	

	

How,	in	your	opinion,	could	the	War	and	Healing	program	be	improved?	

	



              
 

                                                  

                

War and Healing: A Century of Veterans Reintegration 
Facilitator Final Evaluation 

 
Thank you for taking the time to complete the below survey, which helps the NEH to assess the impact and success of the 
program and determine how it will be implemented in the future. These questions were adapted from materials provided by 
Talking Service and the National Humanities Alliance (NHA). For more information, visit: 
http://talkingservice.greatbooks.org/ & https://www.nhalliance.org/about_nha_nhaf 
 
Name: ________________________________________________________________ 
 
As facilitator, my main tasks were: 
□ Facilitated discussion for one week of the program   
□ Facilitated discussion for multiple weeks of the program 
□ Selected texts or materials for one or multiple weeks of discussions 
□ Recruited participants 
□ Provided guidance and expertise as a mental health professional 
□ Prepared and presented key concepts and questions for discussions 
□ Other (explain below) 

Please feel free to share further details about your role(s) in the program: 

 
 
 
 
Briefly, what were your goals as a facilitator for War and Healing? 
 
 
 
 
 

 



              
 

                                                  

                

Please rate the following statements about preparing to facilitate War and Healing: 

1. I understood the goals of the program. 
1 

Strongly Disagree 

2 

Disagree 

3 

Not Sure 

4 

Agree 

5 

Strongly Agree 

2. The Facilitator Training Workshop was helpful in preparing for the discussion series. 
1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 

3. Having access to the Facilitator and Participant Guidebook was helpful in preparing for 
the discussion series. 

1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 
4. I felt prepared to facilitate the series. 

1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 
 
Please add any additional comments about preparing to facilitate your War and Healing series. 
 
 
 
 
 
 

 

 

 



              
 

                                                  

                

Please rate each of the following statements about facilitating War and Healing:  

5. I was able to facilitate good discussions that promoted close reading of texts and visual 
materials. 

1 

Strongly Disagree 

2 

Disagree 

3 

Not Sure 

4 

Agree 

5 

Strongly Agree 

6. Our discussions promoted thoughtful connections to the big ideas in the texts and 
visual materials. 

1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 
 
Please add any additional comments about facilitating War and Healing.  
 
 
 

 

 

 

 

 

 

 

 

 



              
 

                                                  

                

Please rate each of the following statements about your overall experience with War and Healing.  

7. Program participants were very interested in the selected discussion materials. 
1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 

8. I would like to facilitate another reading and discussion program for Veterans in the 
future. 

1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 
9. War and Healing enriched my personal and/or professional development. 

1 

Strongly Disagree 
2 

Disagree 
3 

Not Sure 
4 

Agree 
5 

Strongly Agree 
 
Please add any additional comments about your overall experience facilitating War and Healing. 
 
 
 
 
 
 
Please share discussion questions you feel elicited particularly rich conversations or exchanges. 
 
 
 
 
 
 



              
 

                                                  

                

Please share any topics or themes that you felt were key throughout meetings you attended, 
and/or that arose in multiple sessions. 
 
 
 
 
 
What were the high points of the program and/or your involvement in it? 
 
 
 
 
 
 
 
What changes, if any, would you recommend to improve War and Healing?  



LINKS TO PROGRAM GUIDEBOOKS 
 

FACILITATOR GUIDEBOOK 
AVAILABLE HERE: http://historyofhealth.fiu.edu/wp-content/uploads/2019/07/WHParticGuideLargeF.pdf 	
 
PARTICIPANT GUIDEBOOK 	

       AVAILABLE HERE: http://historyofhealth.fiu.edu/wp-content/uploads/2019/07/WHParticGuideLargeF.pdf    
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Veterans’ perspectives, and the great task remaining
08 MARCH 2019 – JESSICA L. ADLER
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Army nurse Norma J. Griffiths-Boris returned from Vietnam not just with
haunting memories of unpreventable death—smells of burned flesh,
sights of traumatic head wounds—but also with a powerful impression
of her non-traditional work environment. At war, she and fellow nurses
held positions of authority. Back in the United States, they were
considered subordinate to medical students. “My anger,” Griffiths-Boris
said, “began to seethe.”

It did not help that her marriage was falling apart and she had medical problems: gastric pain, an irregular heartbeat, and depression.
“I had been on almost every psychotropic medication,” she told a congressional committee in 1983, “and still could not enjoy, share,
love, and sometimes work.”

Griffiths-Boris’ testimony was the subject of a recent conversation at the Department of Veterans Affairs’ Miami Vet Center, where
former service members from diverse backgrounds, ranging in age from 38 to 78 years old, met to reflect on the history of veterans’
experiences as part of a National Endowment for the Humanities’ Dialogues on the Experience of War program overseen by the
Florida International University department of history and supported by the Florida State University Institute for World War II and the
Human Experience, the Combat Hippies, and the Wolfsonian-FIU Museum.

“Of all the readings, I learned the most from this one,” said a veteran who had served in Cambodia during the Vietnam War. He
looked around the room, where a few of the ten group participants were women. “What you women have been through . . . ,” he said,
shaking his head.

His revelation was telling; there is no singular veteran perspective. That was a point that arose multiple times during our four weekly
gatherings, as we reflected on artwork and readings related to veterans’ experiences during and after World War I, World War II, the
Vietnam War, and post-9/11 conflicts. At a moment when so much divides us, a small veterans’ discussion group served as a model
for how people with very little in common could come together to talk history and consider and respect the plurality of the human
experience—at war and beyond.

A couple of weeks before discussing Griffiths-Boris’ testimony, we had taken a bus to the Wolfsonian-FIU Museum, where we viewed
paintings, propaganda, and other materials from the World War I era.



7/12/19, 11(39 AMVeterans' perspectives, and the great task remaining | National Council on Public History

Page 2 of 7https://ncph.org/history-at-work/veterans-perspectives-task-remaining/

The group visited the galleries and library of the Wolfsonian-FIU Museum, where they viewed artwork, propaganda, and other visual arts related to
World War I and World War II. Photo credit:  Wolfsonian-FIU Museum
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“Revolution” by Otto Beyer. Photo credit: Wofsonian-FIU Museum

In an airy exhibit space, we gathered around Otto Beyer’s 1919 painting,
Revolution, which features a soldier standing in the foreground, his eyes
cast sideways, his expression worried and forlorn as a scene of chaos
unfolds in the street behind him. One veteran looked at the piece and saw
the soldier as a protector, guarding the viewer from the mayhem of the
wider world. Another saw an overwhelmed and pained man searching for
a way out. Those of us who had never served in the military initially
focused on something much less personal: how the painting related to
historical accounts of the violence and turmoil of post-war Europe.

At the Vet Center the following week, we talked about personal accounts
of men and women who had served during World War II. Older Black
veterans identified with the autobiography of Margaritte Ivory-Bertram, an
African American woman who served as a nurse during World War II.
Ivory-Bertram wrote with eloquent frankness about a white colleague who
refused to work as her subordinate, even as forty-six severely wounded
soldiers arrived at the hospital in need of attention.

“I had no time to stop and talk to her,” Ivory-Bertram recalled. “These
men were my responsibility and I intended to give them the best
possible care.”

The week we read Griffiths-Boris’ testimony, our focus was on the
Vietnam War and its aftermath. We were moved by a 2017 oral history with
former Senator and triple amputee Max Cleland, who, as the head of the Veterans Administration in the late 1970s, helped to
establish access to outpatient counseling centers like the one where we were meeting.

“49 years later, it burns the hell out of me to know . . . what was very tough to admit early on . . . that Vietnam was a complete . . .
disaster,” Cleland said. “To know that it’s one of the great military failures in the world and to have been part of it, intimately a part
of it, is a terrifying thing . . . and to have paid such a price: losing my two legs, my right arm . . . that’s a hell of a price to pay for
anything, much less Vietnam.”

One fellow Vietnam veteran in the room noted that he and others held different beliefs about the war; he was proud to have served
in a conflict that he firmly believed helped to stop the spread of communism. Despite his own convictions, he revered Cleland and
valued his perspective.

During our final week together, we hearkened back—way back—to 1863 and Abraham Lincoln’s Gettysburg Address, delivered after
a deadly Civil War battle, to ponder why the speech became such a monument in American history.

“It is rather for us to be here dedicated to the great task remaining before us,” Lincoln said. “. . . We here highly resolve that these
dead shall not have died in vain; that this nation, under God, shall have a new birth of freedom. . .”

One participant—a devout Christian—was moved by the centrality of God in the president’s conception of nationhood. Another

https://www.washingtonpost.com/archive/lifestyle/1977/04/18/the-vas-max-cleland-a-new-kind-of-battle/9a93ec0d-3c94-4c20-b04b-6aee6ce4a0b0/?utm_term=.7d856a799b20
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interpreted the speech as a proud declaration that the United States is exceptional and worth defending. A third pointed out that
Lincoln’s words could have served to rile up young potential recruits, while another was uncomfortable with the idea that they could
be construed as a glorification of war.

Our varied interpretations of the Gettysburg Address and other materials produced no consensus. If anything, they highlighted our
widely varying perspectives. But everyone in the group shared one thing in common: we were willing to try to understand—and
relate to—the feelings of pain and pride conveyed by each other and by counterparts from other generations.

These days that endeavor may be one of the greatest tasks remaining.

~ Jessica L. Adler, Ph.D. is an assistant professor with co-appointments in the department of history and the department of health
policy & management at Florida International University.
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